
UKBAB70 January 2009 Analysis  
 

The January survey asked for views on a range of current issues including credit lines, 
redundancy/unemployment, training, and new product design. The UKBAB trends 
questions were also included. 
 
The total number of business advisers taking part in the January survey was 240 and as 
usual real-time results were published to the website during the course of the survey. 
This analysis is the outcome of further examination of the results up to 3rd March 2009.   
 
Survey findings 
 
The January UKBAB survey found 
that 40% of responding advisers 
are, to a high or reasonably high 
extent, seeing clients experiencing 
difficulty specifically from having 
credit lines cut.   
 
30% said they were not seeing this 
very much or at all (after adjusting 
for ‘not applicable’ responses).  A 
couple of specific comments were 
received on this question from 
respondents, one saying that “The 
situation regarding level of credit - 
in terms of value - from component 
and raw material suppliers appears 
to cause some problems with cash 
flow.” The second observation was 
that “businesses that depend a lot 
on contracts are not experiencing many issues with credit.” 

 
There were three reductions in Bank of England Base Rate in the last quarter of 2008 
and this was followed by further cuts on January 8th and February 5th, of ½% each time.  
With the Base Rate in February at its then lowest historical point (subsequently lowered 
again on March 5th), 
panellists were asked about 
improvements in bank credit 
support.   

In the November 2008 
survey panellists were asked 
if there were signs that 
banks were becoming more 
flexible and forthcoming in 
their provision of credit, to 
which 71% of respondents 
said ‘No’ and only 4% said 
‘Yes’.   

In the January survey the 
responses were even 
bleaker: 84% said the 
extent to which banks are 
restoring credit provision is very limited or non-existent, while only 1% see improvement 
to a reasonable extent. 
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this survey.  UKBB panellists were asked to identify the key issues for their businesses at 
this time.  Sales/orders again emerged top of the list with 73%, greatly outdistancing 
the next highest concern, exchange rates, which was chosen by 34% of respondents. 
Access to finance was chosen by nearly one quarter of respondents. 
 
 
67% of respondents, after 
adjusting for ‘not 
applicable’ responses, say 
there has been either a 
significant increase or 
some increase in the 
number of clients seeking 
advice on redundancy 
issues in the last three 
months.  The remainder 
said there was no change.   
 
 
 
 
 
In September 2008 35% of respondents said there had been an increase over the 
previous three months in the number of people wanting to start a business because of 
redundancy or unemployment, and again this January 34% said there had been an 
increase over the previous three months.  However in January 18% reported reductions 
in numbers, compared with 6% reporting reductions in last September’s survey.   

 
One respondent, whose clients are mostly in financial services, said “business start-ups 
are primarily following on from redundancies where individuals are resorting to the 
contract market.”  Another said “we've seen a rise in necessity entrepreneurs as they 
have no other employment alternatives.  These are low value starts which have 
increased.” 
 
An open letter to the press from the UK Commission for Employment and Skills in late 
October 2008 added to calls from the government to employers to sustain or even 
increase their investment in employee training, to increase chances of survival through 
the recession and to aid rapid recovery and growth when the economy begins to emerge 
from it.   
 
59% of respondents to this survey say that they don’t think their client businesses have 
changed their emphasis on training because of the economic downturn, and 12% say 
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• The media is making the issue worse. They only want the bad story, we have 
tried to tell them good stories of new job creation and they do not want to know. 

• The scientific community has not changed at all; it is within the building trade and 
marketing sector that I have seen the most changes. 

• The experience of businesses outside of retail, banking and construction is 
nowhere near as bad as reported in the media. 

• Any clients working for the automotive sector have experienced a steep decline in 
orders. "Falling off a cliff” is the common phrase 

• Some clients in engineering/manufacturing are doing very well. Others involved 
with government, infrastructure and housing have seen order books diminish to 
zero with contracts suspended for an interminable period. Several have had 
redundancies. 

• The client base here has been selected for an innovative approach to their service 
or process, no specific sectors.  Many have seen the present climate offering 
opportunities such as recruitment of good staff laid off by larger firms, ability to 
undercut major competitors more likely to win business and great 
equipment/asset cash purchasing opportunities as values fall.  The media are 
looking for big job loss stories, overlooking that SMEs and micro-businesses 
provide most of the jobs growth and small numbers that will never hit headlines. 

• I have quite a specialised client mix who are quite isolated from current turmoil 
• Main issues are cash flow planning and preparing for a bad economic downturn in 

2009 when cash flow is expected to come under great strain. 
• I find there is a great gap between the topics on which clients would like help and 

grant support, to enable them to implement the improvements and the topics on 
which grant support is available.  As a result improvements which could be made 
in manufacturing industry are not made! In the meantime taxpayer funded bodies 
are pumping out their propaganda on what a fine job they are doing for the 
country, the funds keep flowing from the taxpayer and those in these bodies can 
keep their jobs. It is high time that the efficiency of this process was looked at in 
a very searching way! 

• I have been contacted by a number of clients with good basic businesses, but 
who are beginning to suffer from lower demand. They need funding to cover the 
cost of support, but the government funding facilities are far too complex. The 
voucher system is ridiculous and is discouraging clients from vital support. 

• Welsh Assembly Government policy changes of late have left clients and providers 
utterly confused!! To access support, small businesses have to go through a 
tendering process, guided by one of an army of recently recruited Relationship 
Managers!!! 

• Peter Mandelson needs to promote the MAS (Manufacturing Advisory Service) 
scheme when he is on national television. 

• Confusion reigns, especially around the Government's New Loan Guarantee 
Scheme. The Banks have no clear directive as of 3rd Feb 09.Experienced business 
people only want to meet with Accredited Business Advisers & they are finding 
evidence to that end difficult to secure! 


